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EXECUTIVE SUMMARY

BrightPath Digital monitored your contact, quote, and booking forms throughout March. Enquiry routes
remained reliable overall. One quote-request path briefly failed inbox delivery after a plugin update — we
identified the failure within hours, restored delivery, and documented the fix below. Your lead enquiry routes
remain actively protected under your monthly retainer.

FIVE-HOP LEAD RECEIPT CHAIN
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Running Received

FORM MONITORING SUMMARY

FORM CHAINSCORE CHECKS RUN INCIDENTS STATUS
Contact form 5/5 288 0 Healthy
Quote request 2/5 288 Hop 3 inbox Resolved
Booking form 5/5 288 0 Healthy

RESOLVED INCIDENT

14 Mar 2026 - Quote request form. Inbox delivery failed after a WordPress plugin update. BrightPath rolled back the
SMTP change and confirmed successful delivery within 4 hours. No leads were lost after restoration.
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